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VizYONUMUZ

islam inancimizdan ilham alan ve degerlerimizin rehberliginde,
topluluklarin giclendirildigi, sosyal yikimltliklerin yerine getirildigi
ve insanlarin baskalarinin acilarina tek bir vicut gibi tepki verdigi,
sefkatli bir diinyaya ulagmak.

OUR VISION

Inspired by our Islamic faith and guided by our values, we envisage a
caring world where communities are empowered, social obligations
are fulfilled and people respond as one to the suffering of others.

MiSYONUMUZ

Islami degerlerimizi 6rnek alarak, asagidaki hedefleri gerceklestirirken

mevcut kaynaklari harekete gecirmek, ortakliklar kurmak ve yerel

kapasiteyi gelistirmek:

- Topluluklarin felaketlerden etkilenme durumlarini hafifletmek;
topluluklari felaketlerin meydana gelmesine hazirlamak ve yardim,
koruma ve kalkinma saglayarak topluluklarin giclendirilmesini
saglamak,

- Surdurilebilir gecim kaynaklarina odaklanarak entegre kalkinma ve
cevre glvenligini tesvik etmek,

- ihtiyaclarini  dile  getirebilmeleri icin savunmasiz insanlari
desteklemek; yoksullugun temel nedenlerini ele almak,
Kaynaklarimizi irk, siyasi baglanti, cinsiyet veya inan¢ ayrimi

gozetmeden ve karsiliginda hicbir sey beklemeden tahsis etmek.
UiYV, yerel topluluklarla yakin bir sekilde calismaya ve topluluklarin
bagimli olmadan kalkinmaya ulasmalarina yardimci olmak igin
kapasite gelistirmeye ve gliclendirmeye odaklanir.

OUR MISSION
Exemplifying our Islamic values, we will mobilize resources, build
partnerships, and develop local capacity, as we work to:

- Enable communities to mitigate the effect of disasters, prepare for
their occurrence and respond by providing relief, protection and
recovery.

- Promote integrated development and environmental custodianship
with a focus on sustainable livelihoods.

- Support the marginalized and vulnerable to voice their needs and
address root causes of poverty.

We allocate these resources regardless of race, political affiliation,
gender or belief, and without expecting anything in return.

UiYV endeavors to work closely with local communities, focusing on
capacity-building and empowerment to help them achieve
development without dependency.
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TANITIM

"Uluslararasi islami Yardim Vakfi" olarak calismalarimizin merkezi,
ihtiyac sahibi kimselere yardim ve destek sundugumuz istanbul,
Tarkiye'dir.

Bu projenin beklenen sonuglari, yerel topluluk ve yerinden olmus
kisiler icin gtivenli ve saglikli bir ortam saglamak ve ikamet yerlerine
erisimlerini kolaylastirmaktir.

Bu Projesi kapsaminda, simdi Turkiye halkina milyonlarca dolar yardim
saglayan buyulk gelistirme programinin bir parcasidir. Gida, gida disi,
barinak, son aylarda Turkiye iclerine dagitildi ve zor durumda olan
insanlarin hayat kurtarma hizmetlerine stirekli erisebilmeleri miimkin
oldu. insani yardima ihtiyaci olan insanlar yardim, yiyecek, barinak,
temiz su ve diger hizmetlere erisim sagladi.

TURKIYE
INTRODUCTION

“Uluslararasi islami Yardim Vakfi” is based in Istanbul, from where we
are providing support and aid to the people in need inside Tuirkiye.
The expected outcomes of this project are to provide a healthy and
safe environment for the local community and the displaced, and to
facilitate their access to their places of residence.

This activity is part of a major development program that has now
provided millions of pounds worth of assistance to the people in need.
Food, non-food, shelter, medicines and medical devices have been
delivered in recent months, and people in dire need have now been
able to gain steady access to lifesaving services. People in need of
humanitarian aid have now received assistance, food, shelter, clean
water and other services.

GENEL iHALE SARTLARI

1. ihale evraklari miihiirlii ve imzali teslim edilmesi/email tizerinden
gonderilmesi gerekmektedir

2. Hic bir tedarikgi, ihalenin herhangi bir bolimuni degistiremez
veya silemez.

3. Her tedarikgi, sirketine finansal ve teknik bir teklif sunmalidir.

4. Teklif, 60 glnlik bir stire icin gecerli olacaktir.(Teklifin,son teslim
tarihinden itibaren gecerli tarih dikkate alinir.)

5. Referans amaciyla STK'lardan / isbirligi olan firmalardan bir
referans mektubu gondermelidir.

GENERAL TENDER CONDITIONS

1. Tender documents must be delivered \ sent via e-mail sealed and
signed

2. No supplier may modify or delete any part of the tender.

3. Each supplier must submit a financial and technical presentation
to his company.

4. Ensure that the offer submitted by the supplier is valid for a
period of 60 days. (The offer validity date is after closing the
tender)

5. Submit a letter of recommendation from NGOs/traders for quality
inspection purposes.
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IHALE TEMiNATI

ihaleye katilmak isteyenler, ihalenin kapanis tarihinden itibaren 60 giin
gecerli olan 25,000 TL'lik gecici teminat garantisi vermelidir. lhale
kapanis tarihinden itibaren 60 giin sonra secilmeyen tedarikgi firmalara
teminat girisi geri iade edilecektir.

Turkiye’deki tedarikgiler, 25.000,00 TL’lik gecici teminat mektubu
banka Uzerinden saglamasi gerekmektedir.

e Kurum Adi: Uluslararasi islami Yardim Vakfi

e Teminat Tipi: Gecici Teminat Mektubu
Not: Teminat Mektubunda ihalenin ismi ve referans no. belirtmeniz
gerekmetedir.

e Mektub teslimi: Email (izerinden ihale evraklari ile birlikte
gdndermeniz ve orijinal teminat mektubu kargo yol ile UiYV ofisine
ulastirmaniz gerekmektedir. Ancak, ihale bitiminden itibaren bes
giin icinde UIYV istanbul ofisinde teslim alinmayacak teminatin asli,
tedarikgi bir sonraki degerlendirme asamasi igin degerlendirilmis
olsa bile teklifin degerlendirme disinda kalmasina neden olabilir.

e Teminat bedeli, ihaleye sunulmasi ve ardindan geri ¢ekilmesi
durumunda veya ihalede belirtilen malzemelerin bir kalemin veya
sinifini tamamlamaktan dolayi 6zir olmasi durumunda (degerinden)
kesilecek ve (Satin Alma Komitesi belirtilecektir). Teminatin
odenmemesi durumunda sunulan teklif kabul edilmeyecektir.

TURKIYE
TENDER GUARANTEE

Participants must submit a bid guarantee bond of 25,000 TL, valid for a
period of 60 days from the date of closing the tender, subject to refund
in case the selection is not made after 60 days.

Suppliers inside Turkey must submit a bid guarantee to the tender with

a certified bank letter of 25,000 Turkish lira

e The letter must be issued to: Uluslararasi islami Yardim Vakfi

o Letter Type: Temporary Letter of Guarantee
Note: Tender name and reference no. must be indicated in the Letter
of Guarantee.

e The supplier needs to submit the soft copy of the letter via e-mail
along with the tender documents and deliver the original letter of
guarantee to the UiYV office in Istanbul by courier. However, the
original copy of the bond that will not be recieved in UiYV Istanbul
office within five days after the closure of the tender might cuase the
offer to be excluded from the evalaution, even if the supplier was
considered for the next stage of evaluation.

e The value of the guarantee will be deducted in the event of submitting
the tender and then withdrawing from it, or part of it in the event of
an apology for not completing a type or item of the materials
mentioned in the tender (the value of the discount will be estimated
by the Procurement Committee). In the event of non-payment of the
guarantee, the submitted offer will not be accepted.

TEKLiF GECERLILIK SURESI
Teklif, 60 giinliik bir siire icin gecerli olacaktir.(Teklifin,son teslim
tarihinden itibaren gecerli tarih dikkate alinir.)

OFFER VALIDITY

The submitted offer by the supplier must be valid for the supplier is
valid for a period of 60 days. (The offer validity date starts after
closing the tender)
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SOZLESME TEAMINATI

ihaleyi kazanan teklif sahibi tedarikci, kendisine verilecek
malzemelerin toplam degerinin toplam maliyetinin% 5'i degerinde,
banka lGizerinden kesin teminat mektubu sunmalidir.

TURKIYE
AGREEMENT GUARANTEE

The bidding supplier who wins the tender must submit a letter of
performance guarantee through the bank worth 5% of the total cost
of the items awarded.

IHALE SARTLARI VE GENEL BiLGILER

Turkiye'deki ofisimizin magdur topluluklara vyapilan yardimi
surdurebilmesi icin, canli koyun bir gerekliligi gerekmektedir. Bunlar
asagida ayrintili olarak listelenmistir. TiUm erzaklarin “tam zamaninda”
bir tatbikat olarak ve blyuk aciliyetle Suriye'nin kuzeyindeki erisilebilir
bolgelerdeki ihtiyaca gore yerlere ulastiriimasi gerekmektedir.

TENDER REQUIREMENTS

In order, for our office in Tirkiye to continue the assistance to the
conflict affected civilians and vulnerable communities a necessity of
live sheep is required. These are listed below in details. All supplies
are required to be delivered at the locations according to the need in
the accessible areas of northern Syria as a “just in time” exercise and
as a matter of great urgency.

TEKLIF SUNMA

Teklif belgesi: tim destekleyici belgelerle birlikte bir zarf icinde miihtirlenmeli ve
asagidaki adreslerden birine teslim edilmelidir/ gonderilmelidir;

1- Tiirkiye Ofisi: Aksemsettin, Vatandas Sk. NO: 22, 34080 Fatih/istanbul
2- E-posta ile gonderilen tekliflere iligkin olarak:
- Teklifler ve tiim yazismalar, tedarikginin resmi e-postasi izerinden UiYV'nin
asagida belirtilen e-posta adresine gonderilecektir;
ihale@islamicrelief.org.tr
E-posta adresi (yani konu alani) konudaki ekran referansini asagidaki gibi
icermelidir:

Umre Turu ihalesi - Ref. 11-6-24-2411 [Tedarikgi Adi]

BID SUBMISSION
The completed quotation document: must be sealed in an envelope together
with all supporting documentation and delivered to:

1- Tiirkiye Office: Aksemsettin, Vatandas Sk. NO: 22, 34080 Fatih/istanbul

2- In relation to quotations submitted by email:

- Quotations and all related correspondence must be submitted from an
email address or domain notified to UiYV in the quotation provider's
acknowledgement of receipt of this quotation document and to the
authorized recipient at the following email address:

ihale@islamicrelief.org.tr
The email title (i.e. subject field) must contain the quotation reference in the
subject as follows:

Umrah Tour Tender - Ref. 11-6-24-2411 [Name of Quotation Provider]
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UMRE TURUNDA SAGLANMASI GEREKEN HiZMETLER

1.

10.

11.

Hizmet veren, turun 31.08.2024 tarihinde baslamasi ve 08.09.2024 tarihinde bitecek
seklinde planlama yapmalidir. Umre 9 giin siirecek (6 giin Mekke'de ve ardindan 3
gilin Medine'de).

Toplam yolcu sayisi 54'tiir. 14 yas ve (izeri 25 erkek ve kadin ¢ocuk, cogunlugu kadin
olan 25 refakatgi ve 4 personel.

Hizmet verenin tiim yolcular icin Suudi Arabistan vizesini almasi gerekmektedir. Tim
yolcular Tiirk vatandasi ve pasaport sahibidir. Tim yolcular istanbul'da
yasamaktadir.

Hizmet veren, yolcularin fotograflarini hicbir sosyal medya platformunda
paylasmamalidir.

Hizmet verenin, yolcularla bir toplanti diizenlemesi ve programin tam agiklamasini
yapmasi gerekmektedir.

Hizmet verenin, Umre ibadetini basariyla gerceklestirmek icin gerekli bilgi ve destegi
saglamasi gerekmektedir.

Hizmet verenin, Umre'nin ayrintilarini agiklamak i¢in dini rehber saglamasi
gerekmektedir; bu, iki dil olan Arapga ve Tirkge'nin varligini dikkate almalidir.
Hizmet verenin, ugak bileti (gidis-doniis) saglamasi ve secilen havayolu dort yildizhi
olmalidir.

Hizmet verenin, Mekke ve Medine'de konaklama saglamasi gerekmektedir ve oteller
en az dort yildizli olmalidir; Mekke'deki otel, Haram'a yakin olmasina gerek yoktur
¢linkti Haram'a yakin otellerin yliksek maliyeti vardir, ancak ulagim hizmet saglayici
tarafindan karsilanmalidir; Medine'de Haram'a gitmek igin otelden ulasim gerekmez,
bu ylzden otel Haram'a yakin olmali ve yiiriime siiresi 10 dakikayi gecmemelidir.
Hizmet verenin, tiim yolcular igin vize ve yurtdisi ¢cikis damgasi saglamasi
gerekmektedir.

Hizmet verenin, Mekke ve Medine'de (Her giin corba, salata, meyve, tatli, siit
Urlinleri, peynir, et, tavuk veya balik, nisastali gidalar ve sebzeler bakimindan ¢esitli

REQUIRED SERVICES TO BE PROVIDED DURING UMRAH TOUR

1.

10.

11.

The service provider should plan the tour to start on 31.08.2024 till the 08.09.2024.
Umrah will be for 9 days (6 days in Maka then 3 days in Medinah).

The number of passengers is 54 in total. 25 male and female children aged 14 and
above, 25 guardians, most of whom are women, and 4 personnel.

The service provider is required to obtain the visa to Saudi Arabia for all
passengers. All passengers have Turkish citizenship and a passport. All passengers
are living in Istanbul.

The service provider must not share images of the passengers on any of their social
networking sites.

Service provider is required to conduct meeting with the passengers and a full
explanation of the program.

Service provider is required to provide the passengers with the required knowledge
and support required to do the Umrah Pilgrimage successfully.

Service provider is required to provide religious guide to explain the details of
Umrah before and during its performance, taking into account the presence of two
languages, Arabic and Turkish

Service provider is required to provide Flight tickets (Two ways)and the chosen
airline should be four stars.

Service provider is required to provide residence in Mecca and Medina and the
hotel must be four stars at least, in Makah the hotel no need to be near because
the high cost for the hotels near haram, but the transportation must be covered by
the service provider, and in Madina no need transportation to go from hotel to
Haram, so the hotel must be near Haram and the walk time shouldn’t be more
than 10 minutes.

Service provider is required to provide Visa and Foreign exit stamp for all
passengers.

Service provider is required to provide food (Breakfast-Lunch-Dinner) in Mecca and
Medina (Meals should be diverse in terms of nutritional benefits. Every day, they
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olmahdir.) iig 6giin yemek (Kahvalti-6glen yemegi-Aksam yemegi) saglamasi

gerekmektedir.

12. Hizmet verenin, ulagim ve tasima maliyetini (evden havaalanina ve havaalanindan
eve, Mekke ve Medine'deki tiirbeler, Mekke'deki otel ile Haram arasindaki tasima,
Mekke ve Medine arasindaki tasima, lic Umre'nin gergeklestirilmesi) saglamasi
gerekmektedir.

13. Hizmet verenin, tim yolcular igin 50+ kisilik bir otobiis saglamasi ve ulasim firmasinin
en az 4 yildizli olmasi gerekmektedir.

14. Hizmet verenin, her refakatgi icin bir Suudi SIM karti saglamasi gerekmektedir.

15. Hizmet verenin, her bir yolcu icin bir '20 kg' seyahat cantasi ve bir '10 kg' el cantasi
saglamasi gerekmektedir. Cantalarin toplam sayisi 100 ¢anta (50 tane “20 kg’lik”’ ve
50 tane “10 kg'lik”’ ¢anta)

16. Hizmet verenin, yolcular icin Umre esyalari (ihram sabunu - ihram sampuani - Haram
icin kiigiik el cantasi - kadinlar igin kiyafet - erkekler igin ihram elbisesi, Zamzam suyu
"5 litre") saglamasi gerekmektedir.

17. Hizmet verenin, is yapacagi havayollari, oteller, ulasim sirketlerinin tam

program ayrintilarini sunmasi gerekmektedir.

should include soup, salad, fruits, sweets, dairy, cheese, meat, chicken, or fish,
starches, and vegetables).

12. Service provider is required to provide transportation and moving cost (From home
to airport and From airport to home, Shrines in Mecca and Medina, Moving
between the hotel and the Haram in Mecca, Moving between Mecca and Medina,
Conduct three Umra).

13. The service provider is required to provide one bus (capacity of 50+) for all
passengers and the transportation co. must be at least 4 (four) stars

14. The service provider is required to provide a Saudi sim card for each Guardian.

15. The service provider is required to provide a “20 kg’ travel bag and “10 kg’ hand
bag for each passeger. The total number of bags is 100 bags (50 bags with “20 kg”’
and 50 bags with “10 kg”’)

16. The service provider is required to provide Umrah tools for pilgrim (Ihram soap -
Ihram shampoo - small handbag for the Haram - uniform for women - lhram dress
for men, Zamzam water”five liters”).

17. The service provider is required to provide a full program detail of the airlines,
hotels, transportation companies that he will be dealing with.

MIKTAR LISTESI

Notlar: Litfen ilgili kataloglari, teknik 6zellikleri ve sertifikalari ekleyin ve isin
tamamlanma detaylarini asagidaki tabloya ekleyin.

Latfen fiyatlar doldururken asagidaki dosya ve tabloyu kullaniniz. Herhangi bir
Urinl tedarik edemiyorsaniz bos birakabilirsiniz. Teklifiniz talep ettigimiz miktar
icin olmali, daha az veya daha fazla olmamal..

Onemli Noktalar;

- Teklifleriniz i¢in para birimi ve talimatlara gére TL kullanin.

KDV dahil seklinde fiyat verilmesi gerekir.

KDV dahil olmayan teklifler, dikkate alinmayabilir.

Sadece Miihiirli ve yetkili imzal teklifler kabul edilecektir.
Teklif gegerlilik siiresi ihale kapandiktan sonra 60 giin olamalidir

BILL OF QUANTITIES:

Notes: Please attach any related catalogues, specifications or certificates.

Please use our table when filling the prices. If you do not have the item just keep
it empty. Your offer should be for the quantity that we request, not less and not
more.

Important Points;

- Please only use TRY as the currency for your offer.

The quotes must include VAT,

The offer may not be considered if VAT is not included.
Only sealed/stamped and signed offers will be accepted.
Offer validity must be 60 days from the tender closure date
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No | Uriin Aciklamas! ltem Description Birim Miktar KDV Orani | KDV’li Birim Fiyati | KDV’li Toplam Fiyat
Unit QTY VAT Rate | Unit Price (Incl. VAT)| Total Price (Incl. VAT)

Umre Turu Umrah Tour

- 9 gin—8 gece tur - 9 days — 8 nights tour

- Vize ¢cikartma - Visa issuance

- Rehber Saglama (Arapca ve - Providing a Guide (speaking Arabic
Tlrkce bilen) and Turkish)

- Ugak bileti (Gidis-Donlis) - Flight ticket (Round trip)

- Mekke’de konaklama (4+ yildizli | - Accommodation in Mecca (4+ star
otel) hotel)

- Medine’de konaklama (4+ yildizli | - Accommodation in Medina (4+ star Kisi

1 54 TL TL

otel) hotel) Person

- Evden havalanina ve - Transportation from airport to home
havaalanindan eve tagima and home to airport

- Otelden Harama tasima - Transportation from hotel to Haram

- Mekke ve Medine tirbeleri - Visiting the shrines of Mecca and
gezme Medina

- 50 ve 25 kg'lik gantalari saglama |- Providing 50 and 25 kg bags

- Umre esyalari saglama (ihram, - Providing Umrah items (Ilhram, soap,
sabunvs.) etc.)

KDV dahil Toplam maliyeti L

Total cost including VAT
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Tum teklifler Pazar 30 Haziran 2024, Tirkiye saati ile 17:00, giiniinden 6nce
sunulmahdir.

Tekliflerin  sunulmasi
gonderilebilir:

icin ekteki yonergelere uygun olarak su adrese

ihale@islamicrelief.org.tr

lutfen ihale veya icerigiyle ilgili herhangi bir soru icin merak ettiginiz tim sorulari
asagidaki e-postayi gonderin
uiyv.satinalma@islamicrelief.org.tr

All tenders are required to be submitted before Sunday 30 Haziran 2024, 17:00
Turkey time

pursuant to the attached guidelines for submitting a quotation and be returned to
ihale@islamicrelief.org.tr

For any issues relating to the tender or its contents please email directly to;
uiyv.satinalma@islamicrelief.org.tr

Tiim katihmcilarin asagidaki EKleri teklifler ile birlikte islamic Relief ‘e sunmalari gerekmektedir.
All quotation providers are requested to fill in Appendixes below when submitting their proposal to UiYV

Teklif Ekleri

Ek no.1
Litfen agagidaki tabloyu doldurun/ Please fill in the table below

Tender Appendixes

Appendix no. 1

Tedarikginin adi Supplier’s name

imza yetkilisinin ad The name of the authorized signatory

imza yetkilisinin kimlik ID No of the signatory

numarasi

Tedarikgi Adresi Bidder address
Tedairkgi firmanin telefon Bidder phone number
numarasi

Tedarikgi firmanin e-postasi Bidder’s email
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TURKIYE
Appendix no. 2

Taahhiit Edilmis Karar
[Tedarikci] isbu belgeylerahatlama ile bir s6zlesme
yapmayi kabul eder, Uluslararasi islami Yardim Vakfi sdzlesmelerinin ihale
basliklarina gére, Suriye icinde referans numarali ihalede Umre Turu ihalesi - Ref.
11-6-24-2411

tedarikgi adi cuvveeeeeeeeeiieiieee,

N1ZA% e e e e e e ee e e e e eeeeeeaeas

Declaration of commitment
................................. [Supplier] hereby agree to enter into a contract with
UIYV, in accordance with the terms and conditions of UiYV contracts,
mentioned in the subject of the tender / Umrah Tour Tender - Ref. 11-6-24-
2411

Supplier NAME ...,

SIgNATUNe: e e

Ek no.3
Teklif Ozeti/ Summary of Bid Prices

Appendix no. 3

Sr. | Agtklama Description

Toplam tutan (TL)/ Total Price (TL)

1 | Toplam Teklif Fiyati Grand Total Bid Price

indirim orani yiizde (varsa)
...% ve toplam tutari

2 Discount Ratio (if any) ... % and the amount

3 indirim Sonrasi Toplam Tutar | Grand Total after Discount

4 | Teslim Zamani Delivery Time
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Ek no.4

Uluslararasi islami Yardim Vakfi'in ihaleye katilim sartlarini, édeme kosullarini
ve teslimat sart ve kosullarini okuduk ve anladik ve teklifimizin kur
dalgalanmalarindan etkilenmeyecegini taahhit ederiz.

Teklifimizi dikkatlice ve dogru hazirladik.

Turk Lira cinsinden toplam fiyat (TL):

Yazarak

[ ]

imza, Kase, Adi ve Tarih :

We have carefully checked and examined all bid documents and we are offering the

costs above on a fixed basis and they are not subject to any changes or alterations

including those due to currency fluctuations.
Total Price (TL):

In words

Signature, Name, Date and Stamp:

Tedarikgi firmanin, s6z konusu ihale belgesini sirketin resmi kasesiyle beraber imzalamakla yiikiimliidiir ve resmi bir sirket kasesi olmadan gonderilen teklif
kabul edilmeyecektir./Bidder is required to stamp this document with their legal company stamp no bid will be accepted without a genuine company stamp

A. Resmi sirekt evraklari

B. Yukaridaki belirtilen benzeri her tlrli projeyi saglama konusunda deneyim
(saglanan belgelere / destekleyici belgelere dayanarak)

C. Benzer ticari yapilan sodzlesmelerin toplam degeri (Destekleyici dosyalar
ekleyin)

D. STK sektoriinde uzmanlik ve deneyim (kanit ekleyin)

E. Tamamlanan benzer islerin raporlar ve lojistik plani (ylklenicinin projenin

basindan sonuna kadar devir teslimini gosteren ayrintili bir is plani sunmasi

beklenmektedir.)

Sirketin kurumsal yonetim yapisi (vasifl ve vasifsiz isci sayisi dahil)

Sirket finansal belgeleri ve tescili

ihale icin teminat Mektubu

g m

T

A.
B.

C.

o

Official company documents.

Experience in any type of similar projects (based on documents/evidence
provided)

Total value of contracts completed in a similar transaction (attach evidence)
Expertise and experience in the NGO sector (attach evidence)

Work completion schedules and logistics plan (the contractor is expected to
provide a detailed work plan that shows the delivery process from start to finish of
the project)

Structure of the company's departments (including the number of skilled and
unskilled workers)

Company financial documents and registration

Tender Guarantee
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